
MEDIA CONTACT: 
Sandra Colburn 
press@24-7intouch.com 
1.800.530.1121 
www.24-7intouch.com   

 
 

FOR IMMEDIATE RELEASE: 
 
24-7 INtouch to Attend Internet Retailer Conference and Exhibition for the 3rd year in a Row 

 

Toronto, Ontario. June 1st, 2007 - 24-7 INtouch, a multi-channel contact center outsourcing 

company, announced today that they will be exhibiting at the Internet Retailer Conference and 

Exhibition on June 4-6 at the San Jose Convention Center San Jose, California 

 

IRCE 2007 is one of the largest e-retailing shows in North America.  With it’s objective, cutting 

edge agendas it sets itself apart from other e-retailing shows. More than 4,000 online merchants 

from retail chains, catalog firms, web only merchants and consumer manufactures will gather to 

share ideas and experiences on web-based retailing. In its third year, IRCE 2007 features 

presentations by more than 100 e-retailing experts and speakers, who will explain how and why 

the web is reinventing retailing. 

 

24-7 INtouch will exhibit at Booth #615 during all three days of the conference. They will 

demonstrate the importance of quality customer service and promote the company’s contact 

center solutions, which can be customized to fit the unique needs of conference attendees.  24-7 

INtouch will be demonstrating to attendees how outsourcing calls, live chat and email support will 

save their business money, while providing their customers with 24/7/365 quality customer 

service. With superior customer care, telesales, live chat, email response and other 24-7 INtouch 

solutions businesses are guaranteed to maximize customers’ online shopping experience while 

increasing online market share. 

 

“We are very excited about attending the Internet Retailer Conference and Exhibition for the third 

year in a row.” says Greg Fettes, President and CEO of 24-7 INtouch. “Our solutions are well 

suited to the unique needs of the e-retailer.  We provide direct value to all e-retailers in 

attendance and have proven to boost customer satisfaction levels increase sales and customer 

loyalty.” 

 

Along with Fettes, a full team of Business Analysts will be available to meet with conference 

attendees to answer any questions regarding contact center outsourcing. 24-7 INtouch invites all 

attendees to drop by Booth #615 for a cash giveaway promotion where all participants will get 

the chance to call into their contact center to win a prize. The company also encourages 

attendees to contact them in advance to book a free consultation during the show by emailing 

scolburn@24-7intouch.com.  

 

 

About 24-7 INtouch 

24-7 INtouch (http://www.24-7intouch.com) is a multi-channel call center outsourcing company 

that provides practical and affordable customer relationship management solutions across various 

industries. Using the most advanced technology in the industry and Certified Sales and Customer 

Service Representatives, 24-7 INtouch is dedicated to helping clients increase their sales and 

strengthen their customer service. Currently, the company’s primary products are the outsourcing 

of inbound call center services and live web-based customer support solutions such as Live Web 

Chat and Email Response. 

 


